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Student-to-Instructor 

Ratio Skill Session 

Maximum  

12:1 (6:1 recommended) 

Requirements  

For Successful Completion  

Written Exam: Required 

1. 70% or better on the 12 question HOPE Facilitator Exam  

Performance Evaluation: Required  

1. Demonstrate how to present HOPE course knowledge content  

2. Demonstrate how to present HOPE course skills  

Student Certification 

Requirements  

None. Recognition of Participation (no certification)  

Certification Period None  

Notes 1. The HOPE Facilitator Course does not permit a facilitator to teach an ASHI or MEDIC First 

Aid training program or to issue certification cards.  

2. A signed application is required for Authorization as an ASHI or MEDIC First Aid Instructor 

or Instructor Trainer. 

3. HOPE Facilitator training materials are provided free of charge as a public service and are 

not intended for sale or resale. 

4. Participants must be able to read and speak English.   

 

Remote Skills Verification (RSV) 
RSV is the use of interactive videoconferencing technology to remotely evaluate and verify skill competence. 

Intended Audience Individuals who desire or are required to be certified in an ASHI, EMS Safety or MEDIC First 

Aid course. 

Instructor Prerequisites  A current and properly authorized ASHI, MEDIC First Aid or EMS Safety Instructor or Instructor 

Trainer in good standing. 

Participant  

Prerequisites 

None 

Required  

Training Materials 

1. ASHI, MEDIC First Aid or EMS Safety Instructor Guide (one per Instructor)  

 

Class Length 1. Blended, Online component: Varies. See Class Length in the related ASHI, EMS Safety or 

MEDIC First Aid Training Program Standard 

2. Face-to-face RSV component: Flexible, generally 30 -90 minutes. 

Student-to-Instructor 

Ratio Skill Session 

Maximum  

1:1 (individual student skill evaluation) 

 

Student Certification 

Requirements  

 

1. Successful completion of the blended, online component of an ASHI, EMS Safety or MEDIC 

First Aid training program. 

2. Correctly demonstrate the required skills in the related ASHI, EMS Safety or MEDIC First Aid 

Training Program Standard 
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Certification Period May not exceed 2 years from month of issue. More frequent practice of skills is strongly 

recommended. 

Note  1. RSV may be used to remotely evaluate and verify skill competence of Instructors. There 

must be at least one additional person available to play the role of student for skills 

practice/evaluation lesson.  

2. RSV IS NOT ALLOWED FOR TRAINING CHILD CARE PROVIDERS IN CALIFORNIA. Skill 
practice and evaluation must take place in person. 

3. HSI STRONGLY RECOMMENDS THAT TRAINING CENTERS ATTEMPT TO OBTAIN THE CONSENT 

OF THE APPROPRIATE REGULATORY OR LICENSING AUTHORITY PRIOR TO THE  USE OF RSV.  For 

more, see Occupational Licensing and Regulatory Issues with RSV 

Technical Requirements Instructor or Instructor Trainer Participant 

High-Speed Internet 

Connection 

3.2 megabyte per second (MB/s) Same  

Minimum Recommended 

Computer Requirements 

Desktop, tablet or laptop with webcam  

Operating System:  

Windows: Windows 7 and later  

Mac: MacOS 10.10 and later  

Web Browser: (latest version) 

• Chrome 

• Firefox 

• Microsoft Edge  

• Safari  

Desktop, tablet or laptop or 

smartphone with camera  

 

Well Lit Room The most typical cause of poor video quality is lack of 

light.  

Same  

Equipment  As required in the ASHI or MEDIC First Aid Program, 

including appropriate resuscitation manikin, 

ventilation device(s), dressings and bandages, etc.   

In the absence of a full body manikin, at least one 

other person who can play the role of an injured or 

ill person. 

Same 

Documentation  A complete, accurate, and legible Class Roster signed 

by the Authorized Instructor or electronically 

submitted through the Instructor Portal. 

Digital Certification Card  

 

Virtual Instructor Led Training (VILT) 
VILT is the use of interactive videoconferencing technology to remotely deliver training and certification when the instructor 

and learner are in separate locations  

Intended Audience Individuals who desire or are required, to be certified in an ASHI, EMS Safety or MEDIC First 

Aid course. 
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Instructor Prerequisites  A current and properly authorized ASHI, MEDIC First Aid or EMS Safety Instructor or Instructor 

Trainer in good standing. 

Participant  

Prerequisites 

Varies. See the related ASHI, EMS Safety or MEDIC First Aid Training Program Standard 

 

Required  

Training Materials 

Varies. See the related ASHI, EMS Safety or MEDIC First Aid Training Program Standard 

 

Class Length 1. Initial Instructor-Led Class: Varies. See the related ASHI, EMS Safety or MEDIC First Aid 

Training Program Standard 

2. Renewal: Varies. See the related ASHI, EMS Safety or MEDIC First Aid Training Program 

Standard 

Student-to-Instructor 

Ratio Skill Session 

Maximum  

1. Varies. See Student-to-Instructor ratio in the related ASHI, EMS Safety or MEDIC First Aid 

Training Program Standard 

Student Certification 

Requirements  

 

Varies. See the related ASHI, EMS Safety or MEDIC First Aid Training Program Standard 

 

Certification Period Varies. See the related ASHI, EMS Safety or MEDIC First Aid Training Program Standard 

 

Notes  See also Remote Training and Skill Verification Matters   

Technical Requirements Instructor or Instructor Trainer Participant 

High-Speed Internet 

Connection 

3.2 megabyte per second (MB/s) Same  

Minimum Recommended 

Computer Requirements 

Desktop, tablet or laptop with webcam  

Operating System:  

Commercially available video-conferencing 

application  

Desktop, tablet or laptop or 

smartphone with camera  

 

Commercially available video-

conferencing application 

 

Well Lit Room The most typical cause of poor video quality is lack of 

light.  

Same  

Equipment  As required in the ASHI, EMS Safety or MEDIC First 

Aid Program, including appropriate resuscitation 

manikin, ventilation device(s), dressings and 

bandages, etc.   In the absence of a full body manikin, 

at least one other person who can play the role of an 

injured or ill person. 

Same 

Documentation  A complete, accurate, and legible Class Roster signed 

by the Authorized Instructor or electronically 

submitted through the Instructor Portal. 

Digital Certification Card  

 

  


